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User Name Login

1. Login to the VIP customer website ：                                        
http://121.37.3.251:21000/viplogin

2. Enter your account + 
password 
    and then click on "Login"
For example ： qp6889  123456



Create an Order

1. Fill in the fields marked with an 
asterisk (*). The default selection for 
the specified route is FAR. The 
recipient company is a required field, 
while the individual weight can be 
left blank. 。

2. After completing the form, click 
on "Save and Submit" to save and 
submit the information. 



Order Management
Clicking on "Order Management" allows you to view the orders that have been created. By clicking on the order number, 
you can view and modify detailed information about that specific order. 



Upload an Invoice
Clicking on "Order Management" and then 
clicking on an order number will pop up a 
window for viewing the individual order. 
Clicking on "Upload" within that window allows 
you to select the invoice from your computer. 
Once the invoice is successfully uploaded, 
simply click on "Close" to close the window. 

Note: It is also possible to directly upload 
the invoice when creating a new order.



Correction information

Modify sheet information after saving and forecasting:
1. Click Go to Draft
2. Click the order number
3. Modify the information and click Save



Print a Waybill
1. Clicking on "Previously Submitted"

2. “Printing Labels”

3. Select “Fardar Electronic Form”



Fardar Electronic Form



Tip

• If a document cannot be loaded in the browser, you can download 
Adobe Document Cloud software to browse the document.

• Recommended download address:
https://helpx.adobe.com/hk_zh/acrobat/kb/windows-font-packs-32-
bit-reader.html
• If you encounter slow loading when using the VIP customer system, 

please be patient or check your network speed. We will continue to 
iterate the VIP customer system to provide you with a better service 
experience.

https://helpx.adobe.com/hk_zh/acrobat/kb/windows-font-packs-32-bit-reader.html


 

THANK YOU


